
   

 
    

  
    

 

  

 
 

Alert April 12, 2022 
  

 
 

 

Planned Activity 

Planned Actions: Okta will be modifying its edge networking through Spring 2022, starting 

April 25, 2022. These modifications are designed to provide better security and more 

resilient connectivity for customers. Okta released an original notification to administrators 

on March 8, 2022. 

Impacted Application Development Organizations (ADOs): ADO customers who use 

allow lists in their OKTA configurations. For customers who do not use allow lists, the 

changes to the OKTA service will occur seamlessly. 

Planned Downtime: If allow lists are not updated by the impact date of April 25, 2022, 

customers will experience inconsistent connectivity with Okta Services.  

What To Expect: Customers who use allow lists will need to update them to include the new 

IP addresses being brought into the networking structure. Information on maintaining allow 

lists with Okta services is available in the Okta Help Center. Please note that the new IPs 

are already listed in the Okta IP range allow list. If allow lists are not updated by the impact 

date of April 25, 2022, customers will experience inconsistent connectivity with Okta 

Services.  

   

 
 

  

If you need additional information, contact us: 
  

https://urldefense.com/v3/__https:/gcc02.safelinks.protection.outlook.com/?url=http*3A*2F*2Fgsnlink.okta.com*2Fls*2Fclick*3Fupn*3DFVDAx5aWjbwsS6xzspfJ1GKVAriflPAftTJTRB-2BZ5HlZVTIWd5dKYvMWUhl4t-2Beg5JyIQgaO9awKDzDC6GZyOvy5cZQ-2FUqkqvqQysUUlMaiuvlhh711e7N1f-2B5LoUfSgEF1g_AELWtZjInQuuwQQi428pxLGtANzoefaiOnW2fBxwb0tgqXpcq7khVqOEoEJmoGS4dGPm6mPKykjEOLtAClZv-2FsUlm8Idj2ZPhBeHwDGxbLIoVUqyoVWq0erPHxbqaK7ThpKM0Mrl9xPjzikwxwYMxxnsm7HDrmcN5ACvHt8lPvkZB0B67FGllYAZJO-2FQ6VqB8jb2Q11hILfabM7zqMd2g6HxNaJCDUY8kI7glkBLJV-2Bh4xyq9ItgtqH3e4UflTaqJtioNgVqHG3bK0uG5iTfY6jurSEEVHWlhgCV006MDEatoqe2mq6Y7wldTat45fL3ow01ubL-2FGHNIkuFBJvBicicu8-2Bq-2FroKTJTrkCzrHZf4s4e3CTrWWi-2FWbxJcLPmozLKjSRaEzfYBYKVftOFFN8yoa1zxpQuWjFzIYG6uyqBNj-2FwL0d5msWwx37HyDnb20u1nFrbLaTmam7IQvYuZERKWzVMn2DZOYKCqNXGVcnmE-3D&data=04*7C01*7CGeoffrey.Davenport*40cms.hhs.gov*7C68e5504ec4954c8e216708da196d093e*7Cd58addea50534a808499ba4d944910df*7C0*7C0*7C637850253340721565*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000&sdata=R*2F4c9C7BKV4LR8Jc5NdWYJkFjsclQlGg6SiUTZt*2BFdo*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!PwKahg!4DcGU2C5pCfa07mBiL7iypgohDDBTBlnswcg2ZD2Xz_YvbnR8DTBtMcYP6X3twIEo1Zn13QCAaxQwkU8e8r2Hj47D0uBpiq2unfG$


 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

 
 

 

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
 

To unsubscribe send an email with a subject of "Unsubscribe" to harp-intdev-leave@mailer.qualitynet.org 
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